
MSK Direct – Cancer  
Care with Memorial  
Sloan Kettering Direct

IPG has partnered with Memorial Sloan Kettering — consistently ranked as one 
of the top hospitals for adult and pediatric cancer care in the United States — to 
offer a concierge-like program for those dealing with a cancer diagnosis.

The staff at MSK Direct will:
• Schedule timely appointments for you.
•  Answer your questions, coordinate services and help you navigate your 

cancer care experience.
• Help you gather necessary medical records.
•  Introduce you to MSK facilities and the clinical teams that will handle  

your care.
• Optimize your care and ensure your satisfaction.

All IPG employees and their eligible family members have access to MSK 
Direct at no additional cost. However, care provided by MSK will be subject 
to the standard copays and deductibles of each individual’s insurance plan. 
UnitedHealthcare participants can access MSK as a network provider.

Access MSK Direct by calling 1-833-825-4562,  
Monday through Friday, 8:30 a.m. to 5:30 p.m. ET.
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